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Lewis County WIC Office Closed August 26-30 

Chehalis, WA – The Lewis County Public Health & Social Services (LCPHSS) WIC office will be 

closed August 26 through 30 so staff can receive training in new technology and software for replacing 

paper checks with the new WIC cards. 

During this closure week, no staff will be present and the WIC phone lines will not be answered. 

Participants seeking breastfeeding support may call the Breastfeeding Peer Counselor line at 360-520-

5250.  

The LCPHSS WIC office will reopen on Tuesday, September 3, ready to see WIC participants for 

appointments. Expect the first appointment to take a little longer than usual so WIC staff can show each 

participant how to get started and answer any questions. 

There are many benefits to the new cards:  

 WIC participants will be able to scan their card at the grocery store checkout to purchase WIC 

foods, which should reduce stress and save time at checkout.  

 All family WIC benefits will now be available on one card—so families no longer have to keep 

track of separate checks for each family member.  

 Families can also shop throughout the month, rather than having to purchase all their WIC food 

in one trip. Any foods they don’t purchase will be available on their next trip until the end of 

their benefit period.  

 WIC participants will also see changes at their clinics as new technology and software improve 

their experience, such as appointment text message reminders.  

WIC Cards are the latest advance in improving the shopping experience for participants following the 

introduction of the WICShopper app last fall. Using the app, participants can scan food barcodes to see 

if they are WIC-approved, find WIC clinics and approved stores, and even get recipes using WIC foods 

and other health tips. As always, WIC offices also provide paper WIC Shopping Guides and WIC Card 

information for those without internet access.  



 

For more information, call 360-740-1255 or 1-800-562-6130 ext. 1255. LCPHSS is an equal opportunity 

provider. The Washington State WIC Nutrition program does not discriminate. Follow us on Twitter: 

@LCPHSS 
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