Aetna and MetLife FAQs 2026

This list will be updated as new information is obtained, and additional questions are answered. 

1. What is an RX Formulary?
· A prescription formulary is a list of prescription drugs that a health plan has approved and will cover. These lists are created by committees of doctors and pharmacists who evaluate drugs based on clinical effectiveness, safety, and cost. Formularies often categorize drugs into different tiers, which affects your out-of-pocket costs, with generic drugs typically in the lowest tier and more expensive brand-name drugs in higher tiers.  
2. Can I add my Domestic Partner to my insurance?
· Yes, however, they must be a STATE REGISTERED domestic partner. 
3. Can I cover only myself on medical and still add my dependents to dental and/or vision?
· Yes, you can, at no additional cost to you. 
4. If I waive medical coverage, can I still add myself or my dependents under dental and vision, and what is the cost?
· Yes, you can waive medical and still cover yourself and/or your dependents at no additional cost to you. 
5. How do I ensure I have my prescriptions for January?
· We recommend that you request a 60 to 90-day supply to carry you through the first month of the year. 
6. Why is my MetLife LTD rate not the same as it was when I enrolled?
· LTD rates are calculated based on your CURRENT salary. If you receive a COLA in January or a Step Increase throughout the year, you can expect a rate increase. 
7. If I already have an HSA with PEBB and want to have an HSA plan for next year, do I have to roll my current HSA onto my new plan?
· It is your choice to either use up your current HSA contributions or roll them over onto your new card. Some things to consider; once PEBB coverage ends you will be paying an administrative fee of $2-$5 per month on your Health Equity (PEBB) HSA. Also, you will not be able to contribute any more funds to your current HSA, all future contributions (both employee and employer) will go onto your new card. If you do elect to roll your current funds over onto your new card, you will need to have your new card in hand before doing so. HR has posted information about this on the Open Enrollment page and is available to assist. 
8. I tried to log into the Aetna website, but it doesn’t recognize me, did I do something incorrectly?
· You must wait until you receive your Member ID card from Aetna to create an account. 
9. When can I access the online platform to enroll? 
· You will receive an autogenerated email once the Employee Navigator site is ready for you to access. If you are concerned about timing, etc., feel free to complete the paper enrollment forms; they can be found online on the HR, Open Enrollment 2026 intranet page OR you can stop by the HR office for a guidebook and enrollment forms. 
10. Because the online platform isn’t ready yet, will we be able to get an extension on enrollment?
· No, we won’t be offering an extension on open enrollment because there is nothing preventing employees from completing a paper form. Also, it takes 5-10 minutes to complete the online enrollment once it is up and running, and that doesn’t prevent employees from deciding now on what they want for coverage. Employees can be reviewing materials now via the intranet open enrollment page or they can grab a packet from HR. 
· Another reason, and quite frankly the biggest reason why we won’t be offering an enrollment extension, is because the Auditor’s office needs time to process all these new enrollments before year end and get everyone set up for future payments.
11. If I choose to enroll via paper forms, which forms do I need?
· You will need the Aetna Medical and RX Benefits Election form as well as the MetLife Enrollment form. 
12. Can I roll over my current MetLife policy to the new policy?
· We are still waiting for an answer from MetLife. They have been updating us, but there is nothing new to report currently. 
